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Aventa is fabulous at 50! 

On our Golden Anniversary, we take a look back through 50 years (1970 to 2020) 
 
Although 2020 has been memorable for all the wrong reasons, there is a positive and exciting reason to 
mark this milestone. Aventa is proudly celebrating 50 years of providing addiction treatment services to 
women in the province of Alberta!  
 
We are pleased to have you join us as we take a retrospective walk down memory lane. We will share 
an interesting look back at Aventa’s history from its fledgling, grassroots beginnings to the modern day 
Centre of Excellence for Women with Addictions, and how addiction treatment services have changed 
to better meet the needs of women. One thing that has not changed in 50 years, is the need for help for 
those seeking to overcome their addiction, and ongoing support throughout their recovery journey.  
 
We have certainly come a long way since the early days; a lot has changed in the field of addictions, not 
to mention our ever-growing city and province. In 1970, the population of Calgary was a mere 385,000, 
the brand new Calgary Tower would own the title of the tallest structure in Calgary’s skyline for another 
13 years, and completion of the LRT was still 10 years away. Calgary’s Mayor was Rod Sykes, Alberta’s 
Premier was Harry Strom and Canada’s Prime Minister was Pierre Elliott Trudeau. 
 
Times were changing for women in 1970 – the Royal Commission on the Status of Women Report made 
167 recommendations to the federal government to try to ensure equality for women, and served to 
mobilize women’s organizations around common goals.  
 
Canadian women were finding their voice and being formally recognized as equal players in the Canadian 
economy and society. As the women’s movement gained momentum, many women’s shelters were 
being set up across the country by grassroots activists. Some of these fledgling agencies have evolved to 
become much more than just a safe place to shelter abused women and children; many expanded 
services to meet a greater need with the addition of counselling support, and addiction and mental 
health treatment for a vulnerable population.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

In the Beginning… 
 

And so it was that The Riverside Villa was born out of a great need in the community for a place where women 
with an addiction to alcohol could recover ‘in an atmosphere of warmth and understanding.’ 
 
Led by Reverend George Whitford of the Trinity United Church and philanthropists Mr. and Mrs. R.J. Robb, who 
donated the residence at 1338 – 8 Avenue S.E. Calgary, a halfway house was opened on April 1, 1970 overlooking 
the Bow River. Then known as the Pearce Estate Area and built in 1908, this 112 year old house still stands today! 
 
The Riverside Villa was a pioneer in every sense, being the first 
organization of its kind in Alberta for women. Described at the time 
as a place for ‘attempting to overcome an alcohol problem’ and 
‘women with a problem of emotional or social maladjustment’ 
(before the term ‘trauma-informed’ was coined) founders of The 
Riverside Villa realized that access to services for women dealing 
with alcohol addiction and trauma were completely lacking. Their 
innovative vision helped create a place where women could get 
help, find hope and cope with the devastating effects of addictions, 
in a safe, home-like atmosphere. 
 

            The original site of The Riverside Villa 1338 – 8 Avenue S.E. 
 

At its inception, The Riverside Villa offered 8 beds and a 21 day program consisting of individual counselling 
provided by Alcoholics Anonymous, who worked with residents to construct a program of rehabilitation. Services 
were also provided by the Foothills Hospital Psychiatric Service and the Medical Social Service. Housemother Mrs. 
Margaret Constant was the only paid Staff Member, the rest were all volunteers. Clients participated in daily 
chores and helped with cooking, and in summer, they helped with gardening and harvesting food. Clients 
participated in sewing, knitting, crafts and recreation activities. The home provided a safe place to recover, and it 
was truly through the support of women helping women, that they were able to overcome their addictions.  
 
Operating funding came from private donations, service clubs and welfare agencies. Luella Mitchell, Chair of the 
Villa Management Board, was also a volunteer with the Canadian Mental Health Association. 
 
               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clients lived two to a room and had their own bathroom and telephone 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

         Mrs. Medora Murray ensured mealtimes were a cozy, family affair        
 

The kitchen was the centre for communication    
 
Mrs. Medora Murray, The Riverside Villa’s first Director, knew she could help women with an addiction to 
alcohol…she had been there herself, seen the doubts in her eight children’s eyes. She started drinking at 17, and 
at age 53, 6 years to the day she became sober, she accepted the challenge to help other women like herself. 
 
 
 
 
 
 
 
 
  



 

 

 
In 1973, The Riverside Villa enrolled its 200th Client and remained the only gender-specific Alcohol Recovery 
residence in Alberta. Three years had passed since The Riverside Villa’s inception and the residence was still run 
by volunteers,  and sustained by donations from businesses, church groups and individuals across Alberta. 
 
Group counselling was provided by counsellors from AADAC, however, it was becoming apparent the small facility 
could no longer meet the needs of its residents; the building was too small and could only accommodate 8 women 
at a time, the site was too far from AADAC, where residents were going for their daily group counselling sessions, 
and the agency was facing increasing budgetary problems due to piecemeal financing. The lack of professional 
Staff meant that Clients were not receiving the kind of therapy that should be  made available.  
 
The new Villa opened on October 1, 1973 at 737 – 13 Avenue S.W. The site had been previously used by AADAC 
as a clinic and was able to accommodate 20 women in a home-like atmosphere. The official Grand Opening for 
The Villa was held on January 16, 1974. Canadian Blood Services now occupies a new building on that site. 

 
VILLA OPENING 

A new recovery home for alcoholic women, The Villa was officially opened Wednesday with a ribbon-cutting ceremony. Ellen Todd, 
Chairman of the Board of The Riverside Villa Association, held the ribbon for Mrs. R. J. Robb who did the honors. Mrs. Robb and her 
husband (far right) were instrumental in establishing the original Villa in east Calgary. Also participating in the ceremonies were 
(back row; left to right): Father P.A. Tessier, Jack Quigley, regional director of the Alberta Alcoholism and Drug Abuse Commission; 
Alderman Ed Oman; and Mrs. J. A. Bastedo, Association Vice-Chairman. The new residence is located at 737 – 13th Avenue S.W. 

 
 
 



 

 

 
In December 1973, The Villa’s program was extended from 21 – 28 days and provided Clients with support through 
educational films, lectures as well as individual and group counselling in conjunction with the Alberta Alcohol and  
 

Drug Abuse Commission (AADAC). Clients were introduced to AA and the Villa remained the only recovery home 
of its kind in Alberta. Clients were referred by AA, social workers, hospitals, doctors, family and friends. The Villa 
started an Alumnae where women could return to visit or for support. Many of the women had medical concerns; 
they were not eating properly or suffering from malnutrition, sexually transmitted diseases, issues with proper 
hygiene or needed to see a dentist. In an effort to look after their entire well-being, all Clients were given a medical 
assessment. In addiction, many residents had a dual addiction such as tranquilizers or sleeping pills prescribed by 
their own doctors. Then, as now, there women with addictions are often stigmatized, which can lead to  guilt and 
shame, fear and a delay in seeking help.   
 

At that time, the Calgary area had accommodation for 500 males with an addiction to alcohol, but only 16 places 
for women; unfortunately, there are still not enough live-in addiction program beds for women in today’s world. 
In 1973, with more and more women entering the workforce and becoming more independent, they were 
competing for positions with greater responsibilities and pressures. They were also finding themselves more 
involved in the male-dominated cocktail circle that was accepted part of much of the business world. The number 
of women facing addiction was steadily on the rise and with it, the need for more options and more addiction 
treatment services for women.  
 

A study from the United States in the mid seventies found that 2/3 of alcoholic women had husbands who were 
also alcoholics, and a third of them were daughters of alcoholic fathers. Audrey Gough, Program Director, said 
“Most of them had very poor relations with their families or husbands. They are very fearful and feel like misfits. 
They can’t live up to expectations – theirs, their families, their friends, their bosses.”  
 

Ellen Rodd, Chairman of The Riverside Villa Association, described the agency’s vision for their residents as “a 
good foundation of recovery before they leave; an introduction to a whole new way of life.” 
 

The Villa created an Alumnae Association for continued Client support, and Luella Moir, Supervisor, added that 
“they’re never really stranded again. We will always be supportive.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                      Close up of The Villa front door                       The Villa 737 – 13 Avenue S.W. 



 

 

 
The Villa had its official opening on January 16, 1974 at its new location at 737 – 13 Avenue S.W., which 
was previously used by AADAC as a clinic. After 4 years of relying good will, community support and private 
donations, The Villa was successful in its application, and received long-term, committed government 
funding through AADAC. The Villa was now able to operate 20 beds in a home-like atmosphere, with a 28 
day live-in program. Secured funding meant they could now employ 6 professional Staff including a cook, 
live-in Housemother, Nurse-Supervisor and Program Director. The new site boasted a cheery décor, bright 
carpets and a home-like atmosphere.  
 
“Low-key villa quietly instills hope” read the headline in March 1974. When a woman with an addiction 
to alcohol needed a family who would care for her, shelter her, and guide her to continual sobriety, The 
Villa had its doors open to welcome her for 28 days. Some who felt the need to, could stay longer. The 
atmosphere was relaxed and happy, but the treatment was powerful and the staff highly trained, and the 
results were positive, putting women back on their feet again, and giving them the confidence to 
overcome their addiction.  
 
Operating like everyone was part of a family, Villa Staff and Residents ate meals together. The program 
was fortunate to have physical education students lead a recreation program in a local church gymnasium 
with Clients a couple of days each week, and the Calgary Birth Control Association (now known as the 
Centre for Sexuality) conducted educational workshops at The Villa. Members of the Alumnae Association 
would help by taking current residents on outings. Residents ranged in aged from 18 – 72 at this time. 
 
No matter whether the women were affluent or homeless, they craved love and understanding. “We try 
to create an atmosphere of love and warmth and acceptance, so she can begin to develop trust.” said 
Audry Gough, Supervisor. “We encourage them to work toward self-growth so they can make a decision 
to do something about their drinking, personally, despite family problems or other environmental factors.” 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

The dining room was bright and welcoming to residents  Megan Roe, Housemother and Luella Moir, 
    Nurse-Supervisor 

 
 

 
 

https://www.centreforsexuality.ca/


 

 

 

 
The rooms were large, open, bright and cheerful 

 
 
 

In September 1974, Renfrew Detox Centre (now known as Renfrew Recovery Centre and part of Alberta 

Health Services network) welcomed its first Clients, although it officially opened on June 7, 1975 at the 

site of the old Renfrew Safeway Store. The Villa received Client referrals from Renfrew and Aventa 

continues to work closely with the agency to best support women who are in need of detox services prior 

to admission.  

 

Detoxing from alcohol or alcohol combined with certain drugs can 

be life-threatening, so it is important for those who individuals to 

seek medical assistance. Renfrew Recovery Centre provides a 

structured environment to support those withdrawing from alcohol 

and other drugs in a safe, controlled setting. There is also crisis 

stabilization for people who gamble. 

 

Staff at Renfrew also provide Clients with information sessions, an 

introduction to self-help groups, addiction treatment planning, 

discharge planning and referrals to other programs/services. 

 

Their current 40 bed facility operates 24 hrs/day, 7 days a week, and 

offers medically supported detoxification services to people while 

they withdraw from the effects of alcohol and other drugs, as well 

as gambling stabilization. Clients usually remain at the centre for five 

days, but their stay can be shorter or longer depending on the 

severity of the withdrawal.  

https://www.albertahealthservices.ca/services/renfrewrecoverycentre.aspx


 

 

 

In 1975, Margaret Bartley, Director, reported that The Villa’s clientele were comprised of well-off professional 
women, grandmothers who may have been secret drinkers for years or young girls coming off the streets who all 
shared a common bond of addiction. Addiction knows no socio-economic boundaries.  
 

Addiction is one way that women deal with trauma; it is a learned way of coping with life’s problems. For many 
women trauma occurred in childhood or adolescence and has been left untreated, the result has left them self-
medicating to cope with their pain.  
 

We know that women enter treatment with an enormous range of experiences. Many are attempting to cope with 
significant emotional trauma, the effects of living in violent relationships, and are often suffering from low self-
esteem, poor coping skills, and the loss of a sense of control that leaves them with few options. Women will feel a 
great deal of shame and guilt and focus on the relationships they have failed. 
 

Given this understanding of women and addiction, we know that gender-specific treatment is necessary for women. 
With this in mind, the underlying trauma must be addressed or women are likely to relapse as the pain is not dealt 
with. When women are given time to grieve about their losses and then slowly move past them, it decreases the 
chance of relapse as they address these painful events in their lives. Women learn to define themselves in a new 
and healthy way. 
 

Our gender-specific treatment program provides women with a safe environment to help women overcome their 
addictions and take back control of their lives.  
 
In 1975, Villa Staff and Residents ate meals together and 
all the furniture, linens, hand-made quilts and household 
items were donated by volunteer groups.  
 
It was important that The Villa felt more like a home rather 
than an institution, and something we have continued to 
make a priority throughout our history. Our facilities are 
warm and welcoming and provide Clients with a safe, 
supportive and non-judgmental environment, which has 
been shown to improve outcomes.  
 

In this home-like setting, women learn to work on 
establishing better relationships with family and friends, 
participate in social activities that don’t involve drugs or 
alcohol, and develop the tools to rebuild their lives as they 
work towards wellness and recovery.    
  

A woman could be referred by AADAC, AA, hospitals, clergyman or social agencies, or simply walk in and admit 
herself. Treatment was free for all women as The Villa was fully funded by the government. Margaret Bartley, 
Director, and Board Chair Ellen Todd, were very proud of the accomplishments of The Villa in its few short years. 
They admired the courage of the women attending the program and were gratified that many went on to lead 
happy, productive lives, due to their positive experiences at The Villa, and their hard work to achieve their goals. 
The Alumnae often returned to help new Clients by showing them they were not alone, and that they too could 
lead an addiction-free life.  
 

Today, our Alumnae continue this tradition by sharing their experience, strength, and hope with other women 
working to overcome their addiction. This shared experience provides a connection and allows them to give back, 
which is also extremely important for their own recovery.  

“We keep what we have only by giving it away.” 

The Villa atmosphere was bright and welcoming 



 

 

 
1976 - The Riverside Villa’s 500th Client was admitted for treatment. 
 
The program included an introduction to Alcoholics Anonymous (AA), individual and group therapy discussions, a 
keep-fit program conducted by U of C physical education students a local church gymnasium, a relaxation 
program, health and nutrition classes, study groups and spiritual help by ministers of various faiths. Women could 
choose to stay longer than a month if they needed to.  
 
In 1976, The Villa saw an increase in occupancy of 20% as they became more known in the community; some 
Clients even arrived from other provinces. Clients ranged in age from 16 – 74, but the majority were aged 50 – 55. 
However, they were starting to see more and more young Clients. The Villa also saw an increase in the number of 
indigenous women, noting that they often reported having inadequate housing, social problems and lacked a 
sense of self-worth. Staff at The Villa watched these women blossom in a supportive environment like the Villa.  
 
A Client at that time, Annabelle said “At last I’d found something to give me hope for recovery. The people were 
nice and the atmosphere was warm and friendly. They told me I could get well and it was the first encouragement 
I’ve been given in two long years. I vowed to stay sober one day at a time. Some people have to cut this down to 
one hour at a time.”  
 
Six months after graduating from The Villa, Annabelle became a Villa consultant in order to give back and help 
other women like herself. “Girls come in there scared of everything and everybody. When they hear I’ve been 
through it all, it gives them confidence.” 
 

 
 

The Villa held an open house each year to provide awareness to the community  
about the programs and services available to women  

(standing in front of the fireplace, Jean Mackie, Director) 
 
 
“The schedule is rigorous, but not harsh, and the women are given a supportive, loving atmosphere in The Villa’s 
comfortable southwest Calgary house.” said Ellen Todd, Board Chairs of The Riverside Villa Association Board.    



 

 

   

In 1977, The Riverside Villa’s southwest residential facility was sold to 

make way for the construction of the new Red Cross building (now 

Canadian Blood Services). Profits were used to purchase a new 

residential facility located at 1916 – 12 Avenue S.W., known as Hickle 

House, when occupied by Raleigh Pearl Hickle and family circa 1916. 

 

For the first time, The Villa now had a waiting list as well as a rise in 

Clients dealing with dual addiction to alcohol and drugs. Most residents 

were from the middle to upper class and ranged in age from 15 – 75. 

 

Client Irene said “The main thing I learned was that I wasn’t alone, that 

alcoholism was an illness and something could be done about it. I 

thought I was just weak and I thought I should be able to cope on my 

own.” 

 

November 28, 1977 The official opening of The Villa by Lieutenant 

Governor, The Honourable Ralph G. Steinhauer, who ceremoniously lit 

the gas lamp on the front lawn. This antique lamp is still standing in front 

of the house 43 years later. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Director, Ruth Mackie (left) outside of The Villa - 1977 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Earliest known photo of 1916 – 12 Avenue S.W. 
Home to farm owners Raleigh and Delia Hickle, who came to Calgary in 1910 from Indiana.  It’s the most high-
style example of the Craftsman style of architecture In Sunalta. The field stone veranda makes it one of only a 

handful of homes in Sunalta bearing this unique masonry.  



 

 

 
June 24, 1978 Despite an increase in women with an addiction to 
alcohol, many were still avoiding seeking help due to feelings of guilt 
and shame, family disgrace or rationalizing their addiction.  
 
At that time, more than 80% of residents came from financially-
comfortable backgrounds and ranged in age from 24-76. All too 
often in the late seventies, doctors would rarely ask a woman how 
much she was drinking. Women were often viewed as emotional, so 
when they displayed symptoms like fatigue, nervousness and 
depression, doctors prescribed other drugs. Eventually the 
addiction to alcohol was clouded with drugs and a cross-
dependency developed. Statistics showed 3 males to 1 female in 
Calgary were addicted to alcohol. More and more, women were 
working fulltime, and lunch-hour cocktails were an accepted part of 
society. The stress of a competitive job on top of family 
responsibilities in the home were taking a toll, yet Calgary still only 
had one addiction treatment centre for women, with a maximum 
capacity of 12 residents.  
 
Counsellors in Calgary reported that a quarter of their Clients were 
now women, compared to about 1 in 10 just a few years prior. But 
while the number of women seeking treatment increased, the 
number of treatment programs did not. At this time, Alberta did 
have two co-ed facilities; David Lander Centre in Claresholm and 
Henwood near Edmonton, however most of their Clients were men. 
 
The Villa provided educational support to help give women time to 
be introspective and reflect on what life experiences had 
contributed to their addiction, but the organization was not 
properly equipped to provide a comprehensive therapeutic 
program, teach work skills or life skills programs. The Villa required 
Clients to have three days sobriety prior to enrolling, and in many 
cases, detox was handled through Renfrew Recovery Centre. The 
one month program at The Villa was felt to be not long enough to 
meet the needs of women working to overcome their addiction. The 
Salvation Army was offering a 3 month treatment program for men 
at this time.  
 
Alcoholics Anonymous held a conference in Calgary in August 1978 attended by women from all over Alberta, and 
it was estimated that 1 in 4 women of those attending the conference had gone through The Villa’s treatment 
program. 
 
October 2, 1978 Evelyn Penny, newly appointed Director at The Riverside Villa, was putting forth some very 
progressive plans for the centre. Trained as a nurse, her vision included helping women to achieve sobriety by 
developing a self-awareness and increasing their knowledge of alcohol and other related drugs. By this time, 800 
Clients had attended The Villa. “It is well worth the effort and gratifying to see women back in the stream of society 
with a new determination. These ladies appreciated not being sent to a hospital.” said Betty Avery, Executive 
Secretary.  

The Villa brochure circa 1978 



 

 

 
Experts believed that women with an addiction suffered more with guilt and fear 

that most men.  “Society has a stereotyped image of what is expected of women and 

when women are not fulfilling it, they feel real guilt,” said Evelyn Penny, Villa 

Director.  
 

She explained that women have great fear – of loss and control, of doing without alcohol or drugs, and of the 

disgrace should people find out about their disease. A woman’s addiction was often precipitated by family or 

relationship problems including divorce, widowhood or traumatic life experiences, while in men, it was more 

often believed to be the result of job-related stress. Women tended to be problem drinkers long before 

seeking treatment. At this time, 80% of women at the Villa were addicted to both drugs and alcohol; it takes 

longer to detoxify when facing dual addictions and can result in more medical complications. Unfortunately 

in many cases, women were prescribed drugs to deal with stress and anxiety, which was actually a symptom 

of their addiction to alcohol. Rather than being treated for their primary addiction, they were now battling a 

combination of drugs and alcohol. Statistics showed that women with addictions were less likely to have the 

support of a spouse, were more likely to commit suicide, and also more likely to die of cirrhosis than men.  
 

In May 1979, a seminar held at the Bethany Care Centre in Calgary and attended by community and social 

workers, looked at the long-reaching effects alcohol addiction had on society. Delegates were told that while 

it was estimated that 100,000 Albertans were addicted to alcohol at that time, when families, friends and 

employers were also considered, the number of those touched by addiction jumped to approximately 

500,000! Family and friends often bear the heavy emotional burden of resentment, fear, and hopelessness 

due to the addictions of their loved ones. Spouses are more likely to be victims of domestic violence, may 

suffer emotional harm, neglect their own health, and become socially withdrawn. Children may carry the 

problematic effects of their family environment into their adult relationships and have difficulty developing 

healthy, trusting relationships. Family members may also become codependent, unable to separate from the 

unhealthy relationship, blame themselves or feel responsible for their loved-ones feelings and problems. 

 

 

In May 1979, The Villa received a $500 grant from the 

Co-op Book Exchange.  

 

 

 

 

 

 

 

 

 

The Villa Alumnae Association helped out 

by holding bake sales and raffles to 

fundraise for activities. 

1979 
 



 

 

 

1980 – The Riverside Villa Association moved its addiction treatment program to 4515 Centre Street 

North, to be known as “The Villa North” with a 14 bed live-in program for women with addictions. The 

Sunalta location became a halfway house for women, the first of its kind in Canada. Room and board fees 

at the halfway house cost $50 a week and residents were eligible for social assistance during the first 

month of their stay. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Official opening of The Villa North by MLA Eric Musgreave Calgary – McKnight on June 16, 1980.  

Loveday Boyle, Executive Director of The Villa North (right) 
 

This decision to push forward with this initiative, was due to the fact that 9 out of 10 women reported 

being abandoned by family or spouses while attending The Villa, while trying to overcome their addiction. 

This left them on their own, vulnerable, without resources, and often without employment or a means of 

taking care of their basic needs. A long-term, transitional setting was needed to ensure these women 

could continue their recovery process in the best way to support their continued sobriety.  
 

The halfway house also helped to prepare women for independence and life outside of the centre. A 

number of programs were implemented to help women who were entering the job force, including 

interview skills, self-assertiveness training and learning how to socialize and have fun without using drugs 

or alcohol. 
 

Many women in recovery were experiencing fear of relapse and other challenges in the weeks following 

the completion of their treatment program. Clients often experience a wide range of emotions when they 

graduate. Determination, a sense of accomplishment, happiness and overall well-being can be mixed with 

trepidation of leaving the security of the structured program, and being out on their own and experiencing 

a new addiction-free lifestyle. Returning home can mean a return to family and relationship stresses which 

newly sober women may find challenging, which puts their recovery at risk for relapse. Under the umbrella 

of a halfway house, if a Client were to relapse, trained Villa Staff could provide them with the care and 

support to help them through this critical time.  



 

 

 

 

The first few weeks and months following treatment is one of the most crucial times for Clients. Prior to 

graduation from the program they learn relapse prevention and coping skills, including preparing for high 

risk situations, identifying triggers, dealing with cravings, self-reflection and working on a discharge plan 

to help them transition back into the community.  

 

Continuing with innovative and progressive ideas, 

the Villa leadership recognized the need to help 

women re-build relationships with loved ones, and 

began hosting Family Evenings. During these 

information sessions, a Client’s family members 

could learn about addiction, with emphasis on the 

fact that it is a disease.  

 

“Once they are convinced it is a disease, the relief is 

tremendous. Children who thought mother was a 

‘bad lady’ are relieved to learn that she was sick,” 

Villa Director Evelyn Penny said. 

 

 

When family and friends understand Clients’ 

feelings of shame and living with the stigma of a 

addiction, they can learn how to best support their loved one. They can learn to regain trust and the 

impact that healthy boundaries has on relationships. Above all, improved communication and positive 

relationships with family can improve Client outcomes and build a supportive foundation for their ongoing 

recovery.   

                                 

In 1980, a third of The Villa’s Clients had an addiction to both drugs and alcohol and Counsellors were 

noticing a dangerous trend – some women would seem to conquer their addiction to alcohol only to begin 

taking pills instead, or discover that taking both drugs and alcohol had an increased effect on the level of 

intoxication. In addition, drugs would often increase the craving for alcohol in those with addictive 

behaviors. “This would often lead to women jumping from prescription to prescription trying to make 

themselves feel okay,” said Meridee Story, Villa Supervisor. It was common during this time for many 

people to be overprescribed as a result, which in turn led to a rise in the number of people with an 

addiction to drugs and alcohol. 

 

 

 

 

Meridee Storey, Supervisor, The Villa North,  
counsels a Client about job opportunities 



 

 

 
The following testimony was from a Client who attended the Villa in 1976 and wanted to share 
her story in the hopes she could help other women who had an addiction and were in desperate 
need of help. It was originally published in The Villa Newsletter – Villa Vignettes. 
 
 
It was New Year’s Eve morning and the driver for Renfrew 

Detoxification Centre deposited me on the doorstep of The Villa. 

Secretary Betty Avery met me. She introduced me to Nurse-Director 

Jean Mackie, who explained The Villa’s purpose: to help women with 

an alcohol problem. And, did I have one! 

 

For about 10 years on and off, I had tried half-heartedly to stay 

away from booze. I went to a few A. A. meetings in Calgary and 

Grande Prairie. I even spent 28 days at Henwood Recovery Centre 

outside Edmonton. I listened, but I didn’t hear. I learned a lot 

about alcoholism. But that couldn’t apply to me! 

 

On Christmas Day, when my son drove me home from his family’s 

Christmas dinner, he suggested coldly and with no outward emotion 

“Mom, why don’t you go on social assistance, check in at the queen’s 

Hotel and drink yourself to death.” An engraved invitation to 

suicide. And I didn’t want to die! 

 

The next morning, my son phoned my boss and gave him a phone number 

and a name for me to call if I wanted help. I wanted help! I finally 

admitted I was defeated. That number was Renfrew and there, in a 

week I dried out. It was at Renfrew I heard of The Villa and I 

asked to be sent there. It was the best decision of my life. 

 

At The Villa I started to eat properly, to sleep without the 

drugging effect of several triples. I talked honestly to my 

counsellor. In my mind, she planted ideas which eventually took 

root: that alcoholism is a disease and is nothing to be ashamed 

of; that I had to be completely honest with myself and with others. 

I had to get rid of my feelings of guilt and shame. Sure, I was a 

lush, but I found all the other residents were too, and we talked 

about ourselves in group therapy. It was a confessional of women, 

each of whom had reached her own personal bottom. 

 

I started to go to A.A. meetings, as many as I could get to. This 

time I heard. Gradually my mind was sorting itself out. Physically 

I was feeling good. At The Villa I always had someone to talk to , 

another resident, or a staff member. Or I could sit quietly by 

myself and think. I was at The Villa for two months. 

 

The usual 28 day course then was extended because part of our 

recovery treatment was a life skills program at AADAC and it was  



 

 

 

 

 

 

closed for extensive remodeling. Honestly, I was THAT slow a 

learner! 

 

I had training in home nursing and went back to it when I left The 

Villa. Through Doreen, I found a little housekeeping flat, I worked 

hard. I threw myself into the A.A. Program. 

 

Last Christmas Day I had my second birthday in A.A. Two years 

without a drink. Two of the best years I can remember. Two years 

ago I was sick, broke, bankrupt in every area of my life. Today I 

have family, friends, money in the bank and a way of life through 

A.A. I had never thought possible. It was at The Villa I started 

the road back. 

 

As you read this, I will be on my job which has taken me to Palm 

Springs for two months. From poolside in California, this recovered 

alcoholic says, “Thank you, Villa and Staff!” 

 

~ FJW 

 

 

 

 



 

 

 
1981 – Alumnae of The Villa put together a cookbook, and in the spirit of giving back, they continued to 
help with fundraising initiatives to help raise money for the agency. Proceeds from the sale of the 
cookbooks went towards Client and Alumnae Christmas parties, barbeques and other activities and 
outings. The inside cover included a reminder to Take Time for 10 things. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

1982 – The Calgary Herald published several articles highlighting the sharp rise in Valium (diazepam) 

addiction in Albertans throughout the seventies and beyond. Once deemed to be “mother’s little helper”, 

Valium was one of the most consistently misused benzodiazepines. While narcotics required a 

prescription record to be sent to the Federal Bureau of dangerous drugs to prohibit a patient from 

obtaining drugs from more than one physician within a 30 day period, there was no such check for 

tranquilizers, which were the most frequently prescribed drugs in Alberta at that time. Both AADAC and 

the Renfrew Recovery Centre reported an increase in the number of people looking for help to overcome 

their Valium addiction. 
 

Women were twice as likely to be prescribed tranquilizers when seeking medical help with stress, anxiety 

and relationship issues. Valium is also used to treat withdrawal syndromes to other benzodiazepines and 

alcohol, and Loveday Boyle, Executive Director, The Villa North, said there was a common misconception 

in patients that if they were taking medication prescribed by a doctor, they did not consider that they 

could become addicted to it; they simply wanted relief from their symptoms and to feel better. The 

medical community had begun to revaluate the appropriate role in tranquilizers and questioned its use to 

treat emotional problems. Due to its high potential for abuse and addiction, it is no longer a first line 

choice in the treatment of anxiety.    



 

 

 

1983 – AADAC was considering implementing a different treatment program designed specifically for women, as 

women often experienced addiction for different reasons than men, and as such, they required a different 

program model and support system. AADAC continued to see a rise in the number of women seeking treatment 

for addictions but believed that the need was much larger than statistics showed at the time. Women had begun 

to seek treatment sooner for their addictions, and as there were more women working in executive roles, they 

had greater access to employee assistance programs. In Canada at that time, 60% of women who had an addiction 

to alcohol, were also addicted to drugs.  
 

Research into alcohol addiction was still a men’s domain for the most part, but there was evidence that women 

developed cirrohsis of the liver much faster than men, and their overall health deteriorated more quickly as well. 

The highest rate of alcohol abuse among women, were those who worked outside the home and those seeking 

employment. Twice as many married women as singles had addiction issues, which were mainly attributed to the 

dual stresses of needing a career coupled with the guilt of not spending as much time with their children.  
 

It was a well kept secret that That Villa had been providing women’s addiction treatment services in Calgary for 

over a decade, but this was hardly by design. At this time, there were only a handful of women’s agencies across 

Canada, and for the most part, the public at large were not aware they existed, which made fundraising very 

challenging.   
 

In 1983, The Villa applied for Alberta Government lottery funding with the hope of establishing a family treatment 

centre and upgrading the exercise room, which consisted of a rebounder and one donated exercise bike. Ruth 

Hartley, Executive Director, The Villa North and Diane Sloan, Program Co-ordinator, continued to make the 

argument for gender-specific treatment for women. They hoped that both society and government would 

recognize the need for additional funding for women’s, much needed addiction treatment services, and that they 

would begin to receive the same attention as more well-known programs for men.   
 

The Villa’s program allowed Clients to put their health first, and time to look after themselves, which was a change 

from what many women experience while in the role of caretakers for their families. The gender-specific therapy 

groups provided women with a more comfortable environment to disclose their stories. In mixed groups, women 

tend to take a background role to men, and have difficulty discussing their feelings around abuse, rape or incest. 

They may also revert to game playing which other women recognize but men often don’t. The Villa’s two locations 

provided services to approximately 250 women each year.  

 

 

 

 

 

 

 

 

 

 
 

The Calgary Olympic Saddledome opened on October 16, 1983 



 

 

This article was published in the Calgary Herald on October 25, 1984 and follows a Client’s path from addiction 

to recovery. Like many women with addictions, Hilary’s path was not a straight line. Relapse is not failure and 

is often part of the ongoing recovery journey. With the help of the CMHA, Renfrew Detox and The Villa, and her 

own strength and perseverance, Hilary graduated from the program. Through treatment, education and 

support in a safe environment, she was able to achieve her goal of living an addiction-free lifestyle.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
From 1985 – 1992, The Villa North and South continued to provide addiction treatment services to women 

in Alberta as a funded agency of AADAC, however there is no information in The Villa’s archives during 

this time. 

 

In 1985, Betty Ford was the Keynote Speaker at the 34th International Congress on Alcoholism and Drug 

Dependency in Calgary, hosted by AADAC. 1200 delegates from 52 countries, the United Nations, The 

World Health Organization, representing scientific, social and medical communities,  attended the 6 day 

event. This event marked the 100th anniversary of the congress with 400 speakers lecturing on topics that 

included alcohol and addiction issues, methods of abuse and prevention, and treatment and 

rehabilitation.  

 

In 1986 – A relatively new population had emerged that had not been fully recognized or considered 

previously, called Adult Children of Alcoholics. At that time, it was estimated that 1 in 8 children in North 

America were born to parents with alcohol addiction, and approximately 50% of adults with alcohol 

addiction had they themselves grown up in a household where one or both parents had a drinking 

problem. New research showed that they were more likely to have physical related stress problems such 

as migraines and stomach ailments, and suffered from a lack of self-esteem, had trouble with intimacy 

and felt the need to be in control. These issues would often manifest in relationship problems and were 

thought to be a result of fear, isolation and alienation experienced during childhood. Some of the skills 

children developed as coping mechanisms, went on to restrict their ability to experience healthy 

relationships as adults. In addition to being at higher risk for having and addiction to alcohol as they grew 

up, they were also more likely to marry someone addicted to alcohol. Group support meetings were 

available in Calgary through Adult Children of Alcoholics,  Al-Anon or church groups. 

 

In 1988, Premier Don Getty declared a “war on drug abuse” vowing to spend hundreds of millions of 

Heritage Fund dollars toward his vision of the creation of the most comprehensive and effective 

prevention program in North America. Unfortunately, by the end of his term as Alberta Premier in 1992, 

the goal to create the Alberta Family Life and Drug Abuse Foundation had not been fulfilled due to 

economic challenges and budgetary priorities.  
 

 
Calgary hosted the Winter Olympics from February 13 – 28, 1988 



 

 

 

In 1989, Statistics provided by AADAC showed a steady 

rise in the admissions to treatment facilities, despite 

several years of government funding cuts to AADAC’s 

budget. The Alberta government then increased 

AADAC’s budget by $5 million to be focused on 

adolescent out-patient and residential programming. 

Dr. Bill Campbell, a Calgary addictions specialist (who 

would later provide medical services to Aventa Clients 

from 2001 – 2012) applauded the additional youth 

programs, but expressed his firm hope that there 

would be a strategy to help all Albertans with 

addiction issues, as it was the province with the 

highest alcohol consumption rate in the country.  

 

 
 
 
 
 
 
 
 
 

In 1992, The Villa hoped to recruit a volunteer to 

produce a public information video about 

women recovering from addiction. Unable to 

source a volunteer, and facing budgetary 

constraints, the project was not able to be 

completed. Unable to properly promote 

awareness, it was difficult to raise funds to 

expand the program to meet the demand for 

services.   

 

 

 

The VLT program was officially introduced in 

Alberta in 1992 and some experts warned that 

VLTS could be the most highly addicted form of 

gambling.  

much needed addiction treatment services, 
 

 
 



 

 

 
 

In 1993 - 1994, funding cutbacks put the future of The Villa in jeopardy. AADAC, who provided 

most of The Villa’s funding, had been told to prepare for its own funding cuts, which were 

expected to last at least three years. With The Villa facing significant financial pressures, several 

Board Members left their positions and the Board Chair proposed the closure of the 24 hour 

facility. This would leave the city without a residential treatment centre for women. Without 

enough Board Members to vote per The Villa Bylaws, The Villa had to elect a new Board which 

could then vote on the final decision.  

 

Following the recruitment of new Board Members, The Villa went through a restructuring process 

which included the appointment of an Acting Executive Director. The residential program became 

an outpatient program and was designed in a more cost effective way, while maintaining the 

integrity of the services provided. Through research and evaluation, it was determined that many 

women had family commitments or were single mothers, and these responsibilities inhibited their 

ability to attend a residential addiction treatment program. The new outpatient model would 

provide women an opportunity to maintain stability within their family and still receive treatment 

for their addictions. It was hoped that this format would be able to help more women on an 

outpatient basis.  

 

Some of the beds at the Sunalta location (which was still a halfway house) were designated as 

residential support beds, and The Villa Staff worked with other community agencies in order to 

provide additional support to those who needed it.  The Villa was reporting a one month wait list 

for treatment at this time. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

In 1996, Cathy Wood was hired as the Executive Director of The Villa. Her vision for the agency was for women to 
have a place to go to heal from addictions to alcohol, drugs, gambling and nicotine. Cathy sought more effective 
treatment strategies to help women, and she incorporated these innovative approaches into Client programming. 
Cathy was always ahead of her time and a leader in the addictions and mental health field. Cathy’s family, friends 
and colleagues were deeply saddened at her passing in October of 2003. She will always be remembered for her 
commitment and dedication to Aventa, and the for the many lives she touched along life’s journey. 
 
In 1996, The Villa reported a 25% increase in the number of Clients over the previous year, and more than double 
the number of women they had provided services to just a few years prior. An American study by the National 
Center on Addiction and Substance Abuse found that women were catching up to men  in the consumption of 
alcohol and drugs. Substance abuse problems manifest  in women differently  than men;  the problem  is  inner‐
directed and often leads to depression, low self‐esteem and anxiety. Many women with addictions have a history 
of childhood sexual or physical abuse and women don’t do as well in co‐ed programs. The Villa’s programs were 
based on a client‐centered, holistic approach which addressed the biological, emotional, social and spiritual needs 
of each woman through educational classes, support groups and individual counselling. 
 
The Edmonton journal reported a 69% increase in the number of callers to the 24 hour problem gambling helpline 
over the previous year. 60% of the callers identified having an addiction to VLTs and 48% of all callers were women. 
This increase was partly attributed to gamblers having more awareness about help and supports, but it was mainly 
due to a rise  in the number of people with a gambling addiction. By the time a gambler seeks help, they  feel 
desperate and may have already lost their homes, families and employment and often see suicide as the only way 
out. AADAC reported seeing an  increase  in problem gambling since  the VLT program was  introduced  in 1992, 
including those who had no gambling addiction prior to VLTs.   
 
The Villa submitted a proposal to AADAC for an outpatient gambling pilot program, which was approved. Executive 
Director, Cathy Wood, described VLTs as “the crack cocaine of  illicit drugs”  for women gamblers, and “highly 
addictive and highly  stimulating”. Many women were  seeking help  for gambling problems,  specifically  for an 
addiction to VLTs. Some described it as a way of escaping and numbing the pain they experience in their day‐to‐
day  lives. While  they were playing  the machines, nobody criticized or  judged  them, and  they could block out 
everything else. 
 
The Medallion of Distinction Award from the Canadian Centre on Substance Abuse was presented to The Villa 
Recovery Centre for Women for outstanding service in the area of addiction services in 1996. For over 25 years, 
The Villa Board, Staff and Volunteers had committed themselves to improving the quality of life of women with 
addictions, as well as their children and their families.  
  

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

In September of 1997, Aventa launched its pilot gambling program as calls to Alberta’s provincial gambling hotline 
had nearly doubled in two years.  
 
The Villa’s four week program was accessible as an in-patient or out-patient basis. Clients requiring housing would 
reside at Aventa’s Sunalta facility, and receive treatment at Aventa Treatment Centre. Clients were assessed prior 
to treatment to screen for gambling severity, chemical dependency, depression/suicidal ideation, and severity of 
underlying issues, and paid a fee on a sliding scale according to affordability. 
 
The program consisted of primarily group sessions which had an educational and therapeutic focus, and Clients 
were assigned to a Counsellor who also provided individual sessions. The emphasis on the treatment program 
addressed the holistic nature of problem gambling and included topics such as:  characteristics of problem 
gambling, types of gambling and stages of addiction, powerlessness and unmanageability, self-esteem and 
assertiveness, depression, anger, leisure and nutrition, stress management, irrational thinking, grief issues, family 
violence/abuse, financial management, and relapse prevention. A collateral group was also offered to family and 
friends during treatment, as well as aftercare in the form of a support group to Clients who had completed 
treatment.  
 
For women, gambling is often linked to a loss in their lives, be it a relationship, a death or their children leaving 
home. The suicide rate for those who gamble is much higher than those with a drug or alcohol addiction, as the 
amount of financial devastation can leave gamblers with an overwhelming sense of hopelessness. Unlike other 
addictions, there is no physical effect on the body, so it can be easier to hide the addiction from family and friends, 
although this doesn’t lessen the feelings of guilt and shame. By the time they realize they need help, they may 
have amassed a debt load that seems impossible to overcome.  
 
In 1998 due to overwhelming positive feedback, The Villa was given permanent funding from AADAC for the 
gambling program. Since the program’s inception, occupancy remained at 100% and The Villa accepted Clients 
from as far away as Ontario and the Northwest Territories. 95% of The Villa’s gambling Clients identified that they 
were addicted to VLTs. 
 
A report by Calgary-based Canada West Foundation revealed that gamblers spent more money on their addiction 
than they did on clothing, health and personal care combined. Gaylene McWilliams, The Villa’s Gambling Program 
Coordinator, said that some parents asked their children for their allowance to finance their gambling addiction, 
while some ended up in jail due to theft relating to their gambling addiction. These children were left traumatized 
and scared, as their parent was not able to be there emotionally or physically. 

 
An American study on the gambling effects of children revealed that of 1,000 adolescents surveyed, 8% had 
gambling problems and 15% were at risk. Children from gambling homes were more susceptible to depression, 
health problems, attempted suicide, alcohol and drug abuse, getting into trouble with the law and poor school 
grades. Those who grew up in a household with parents who gambled, were twice as likely as their peers to 
become gamblers. 
 
Statistics compiled by the Calgary Distress and Drug Centre and the Gambling Line Summary Report showed that 
50% of callers had addictions to drugs and alcohol as well as gambling and of that number 53% were women. In 
order to meet the full spectrum of Clients’ needs, treatment facilities would need to be able to address both 
alcohol/drug and gambling problems concurrently. Since women gambled for different reasons than men and 
often engaged in different forms of gambling than men, it reinforced the need for gender-specific treatment. 
 
Women entering the gambling program at The Villa who also had a chemical dependency problem were able to 
access both services in order of priority and clinical assessment.   



 

 

 
 

In 1998, Credit Counselling Services began asking their Clients if their financial difficulties were related to 
gambling, and 30% of their Clients said gambling was an issue.  
 
The provincial government held a Gambling Summit, where 
delegates were asked to consider making a recommendation to 
ban VLTs. Ultimately, they suggested limiting access to the 
machines, but not an outright ban as well as additional research 
into the impact of the machines. They also recommended 
holding a plebiscite. 
 
In October 1998, due to overwhelming pressure from its citizens 
on the harmful effects of VLTs, the city of Calgary and Edmonton 
included a plebiscite on VLTs in their municipal election. 30 
other municipalities across Alberta also held a plebiscite and six 
voted to have their VLTs removed. In order to do so required 
new legislation and a new bill, the Gaming and Liquor 
Amendment Act, was passed in 1999 and The Ministry of 
Gaming was created. With challenges to the bill and legal delays, 
it wasn’t until 2003 when 200 machines were removed from the 
six municipalities.  
 
By the end of 1999, The Villa’s admissions had increased 34% over the previous year, and combining all 
program areas, the agency served a total of 775 women and their families during the fiscal year. The 
demand for recovery services remained very high, but unfortunately the wait list for residential services 
had now grown to two months.   
 
As The Villa prepared to embark into the millennium, they began to prepare for expansion of their 
services, which included plans to move into a facility that would accommodate their Clients’ needs and 
demands for services in the community. For nearly 30 years, The Villa had made progress in establishing 
the organization and creating awareness of the needs of addiction recovery services for women. The Villa 
Board and Management determined they could no longer delay their response to the overwhelming 
requests to increase the available number of beds for women seeking specialized addiction treatment 
services for women. 
 
At The Villa Board of Directors strategic planning meeting, members voted to create a Facility Expansion 
Committee to begin working on an ambitious plan for expansion of the agency, which included a 
rebranding of the 30 year old treatment centre. The Villa was about get a fresh look and an new identity! 



 

 

 
 

On February 14, 2000,  After months of brainstorming sessions, market research and board 
discussions, The Villa Recovery Centre for Women name was being retired and would now be known 

as Aventa. Aventa was from the French word for future (avenir) and captured the essence of the goal 
to help women build a new future and a new direction.  
 
In conjunction with the upcoming expansion project, the Board and Management thought it was time 
to rebrand and change the organization’s name to something more reflective of the mission and vision 
of the agency. The limitations of the Villa name had become apparent and the name was no longer 
distinct. It was invariably getting confused with some kind of condominium complex and tied the 
agency’s identity to a small building. It also suggested residential based treatment only, when in fact 
the out patient programs were becoming a much more important part of its services to the community.   
 
The new name was supported by a new tagline – A Healthy Life. A New Direction and a new logo that 
featured a flowing sketch of a woman striding into the future with newfound confidence. 
 

 
 
While the name had changed, the agency’s caring and professional commitment to women in recovery 
remained the same. The mission to assist women in building a foundation for a healthy, addiction-free 
lifestyle carried on, and the vision of fostering healthier women, healthier families and healthier 
communities was stronger than ever. It was still a place where women came to heal, recover and grow.   
 
Dr. Monica Zilberman was a Psychiatrist Fellow at Aventa from 2001 – 2002. Dr. Zilberman graduated 
from the Faculty of Medicine, University of Sal Paulo and completed her post-doctoral fellowship at 
the Addiction Centre, University of Calgary, specializing in gender issues in addiction. She conducted 
the following research with an emphasis on drug addiction and mental health in women, as well as 
impulsiveness and emotional response. 
 

• Personality changes in women recovering from substance-related dependence 

• Relationship between craving and personality in treatment-seeking women with substance-
related disorders 

• The impact of gender, depression, and personality on craving 

• Survey of smoking cessation services in Canadian addiction programs 
 
Dr. Bill Campbell, a Calgary physician with a specialty in addictions, began a ten year partnership with 
Aventa. He provided on-site medical care to Aventa’s Clients for over ten years, before retiring in 2012. 
 
The Alberta Alcohol and Drug Abuse Commission (AADAC) celebrated it’s 50th year anniversary in 2001. 
 
 
 
 
 
 



 

 

 
2001 Had been the first full year that had integrated the gambling component with other treatment 
groups, which proved to be successful. During this year, Aventa served over 1,900 women across all 
program areas, which was an increase of 34% over the previous year and Aventa was moving ahead 
with its expansion plans to meet the increasing demand for services.  
 
As a result of a 2 year strategic planning process and the establishment of focus groups and 
committees, the organization developed a strategic plan that addressed numerous priorities, and 
topping the list was the need to decrease the waiting list by purchasing a larger facility. The Facility 
Expansion Committee engaged a local architect to produce conceptual drawings for a new centre, and 
meetings were held with Board and Staff to determine capital needs.  
 
Prior to starting an ambitious capital campaign, Aventa first completed a detailed feasibility study 
process, and as a result, Aventa began to do more public awareness to provide the community with 
information and education about addictions. In addition, it was important to ensure name recognition 
and reintroduce the community to the gender-specific treatment program that had been serving the 
women in Alberta for over 30 years.  
 
Aventa hired Kim Turgeon to be the Fund Development Director, who also managed public relations 
in addition to being tasked with the challenging fundraising goal of $5 million dollars, for the purchase 
and renovation of a new treatment centre. Kim became Aventa’s Executive Director in 2006. 
 
In 2002, after an extensive search for a new facility over the course of two years, the decision was 
made to purchase the Extendicare Scottish Nursing Home located at 610 – 25 Avenue S.W. The location 
had an interesting history, as the original building housed a nursing home as well as a maternity centre 
for a brief timeframe.   
 

 
 
 
 
 
 
 
 
 
 
 
 

The Scottish Private Hospital 1926         The Extendicare Scottish Nursing Home 1966 
 
The original Scottish Nursing Home was built in 1915 at 613 – 24 Avenue SW, but moved to a converted 
mansion at 2410 – 5A Street SW and became known as the Scottish Private Hospital in 1926. During 
the 1940’s, it served as a maternity hospital, but once again became known as the Scottish Nursing 
Home in the 1950’s, until 1987 when Extendicare purchased the building, and the name changed to 
the Extendicare Scottish Nursing Home. In 1966 the mansion was demolished to make room for the 
new building which stands today at 610 – 25 Avenue SW. 
 
 
 



 

 

 
In April 2002, Aventa hired Project Development Manager, 
Barb Wilkinson, to begin coordinating the details around the 
completion, design and renovation plans for the building. 
Barb served as Aventa’s Board Chair from 2010 – 2012 and 
has been a long serving  member of the Board of Directors for 
a total of 10 years. 
 
This extensive project included a change of use development 
permit from the City of Calgary, major code upgrade and 
several challenges along the way that come with any 
renovation, especially a building that was nearly 40 years old!   
 
 
 

Aventa’s Executive Director, Cathy Wood, met with the executive of the Cliff Bungalow Community 
Association, the City of Calgary Alderman and several other community leaders, who were all very 
supportive of the project.          
 
Aventa’s Capital Committee led the Board through a brainstorming session to identify further sources 
of potential funding for the capital campaign. A press conference to announce the official launch of 
the Capital Campaign was held on November 19, 2002 at the Sunalta facility, during Addictions 
Awareness Week.  
 
The “Gem of a Campaign” fundraising initiative was launched using a gemstone theme for various 
donor categories. A donor wall theme was based upon the gemstone theme, as well as the room 
signage throughout the facility. The unique gemstone idea spoke to the similarities between 
gemstones and women; gemstones, which come in many different sizes, hues, tones and shapes, like 
each woman, is beautiful, unique and valuable. Both endure for generations, are born of the earth and 
evolve into something quite exquisite. Gemstones become extremely valuable with human 
intervention, and Aventa enriches the lives of women through human intervention.  
 
Kim was able to further capitalize on this theme by creating a very successful gemstone bracelet 
campaign which not only raised additional money for Aventa, but helped raise the profile of the 
organization even further. At the peak of the campaign, there were over 100 volunteers recruited, 
selling bracelets in hatboxes, primarily in the corporate sector and in various communities throughout 
Calgary. Over three quarters of a million dollars was raised for Aventa, and the organization’s profile 
increased significantly. 

 
 
By the end of 2002, the construction company was 
on board and the architects had drafted preliminary 
design plans for the building, furniture and 
equipment lists were being compiled, and Aventa’s 
Staff and Board were working diligently to ensure 
every aspect of the new facility would meet both 
the Client’s and agency’s needs for many years to 
come. 

Barb Wilkinson (right) 

610 – 25 Avenue SW in 2002 



 

 

 
In January 2003, Aventa’s Board Chair, Susan Cassidy, wrote a letter to the Calgary Herald in response to 
Don Braid’s column, “Province priorities VLTS over health care”. In his column, Braid noted the province’s 
decision to spend $105 million dollars to upgrade VLTs while hospital beds and seniors’ homes were over 
capacity, and schools were being denied funds for much needed equipment. Experts agreed that VLTs 
remained different to other forms of gambling for their ability to engage people so quickly into a gambling 
addiction.   
 
The Board Chair’s letter to the editor served to provide awareness to the fact that Aventa was the only 
gender‐specific treatment program in Alberta and one of the few in Canada for gambling. With Aventa’s 
operating funding from AADAC being frozen for two years, it was disappointing that funds were available 
to upgrade VLTs, but not for those with addictions to gambling on VLT machines.   
 
 
As  the  capital  campaign moved  forward, Aventa  updated  its  logo 
once again, with a more refined image of a woman moving forward 
towards a bright and exciting future.  
 
 
On April 24, 2003, Aventa began the first of its monthly Alumnae Birthday Celebrations. The night’s events 
included dinner, followed by a guest Alumnae speaker, and Clients received medallions as they celebrated 
their recovery birthday. It’s important for Clients to have a strong support network as they transition into 
long‐term  recovery.  Aventa  encourages  Clients  to  stay  connected  to  other women who  are  living  a 
substance‐free  lifestyle.  Aventa’s  Alumnae  program  offers  Clients  the  opportunity  to  have  fun  and 
socialize with other women  in  recovery, while  learning  from  those who have been  successful  in  their 
journey  to  sobriety.  Each  year,  Alumnae  are  invited  to  Aventa’s  Stampede  BBQ  and  the  Alumnae 
Christmas Party. 

 
In May of 2003, demolition of the Extendicare Scottish Nursing Home began. This substantial renovation  
took nearly 10 months to complete and included some small design changes, as well as a few construction 
challenges.  
 
By October 2003, the capital goal of raising $4.6 million had been met! A donor wall was created with a 
gemstone theme and the client rooms in the new facility would be named after gemstones. In November, 
the agency held a Walk‐A‐Mile workshop for all Staff in order to facilitate planning about the day to day 
operations of the new building as well as Client programming.   
 
Sadly, Aventa’s Executive Director, Cathy Wood, passed away due to cancer during the renovation phase 
of the project. Community partners, Aventa Staff and Board of Directors wanted to honour her memory, 
and her commitment and dedication to Aventa and the women in need of addiction services. A tribute 
ceremony was held for her friends and family, and three beautiful pieces of artwork portraying women 
were  purchased with  donations made  to Aventa  in  Cathy Wood’s memory.  These  paintings were  as 
beautiful as was Cathy, and serve as a daily reminder of a great visionary, community leader and friend. 
 
In  February  2004,  Aventa  submitted  a  proposal  to  the  AADAC  Alberta  Tobacco  Reduction  Strategy, 
Education,  Prevention,  Cessation  and  Protection  Action  Grant, which  provided  funding  for  Aventa’s 
“Catching Our Breath” and “Clear the Air” smoking cessation and support groups.   
 



 

 

 

Aventa’s new facility opened its doors in March 2004!  
The  realization  of  the  vision  to  offer  enhanced  programming  and 
expansion of women’s addiction services was very rewarding. Made 
possible by an amazing  team effort and the hard work of Aventa’s 
Staff, Board and Project Manager, the new facility provided a 187% 
increase  in  Residential  beds  (from  16  beds  to  46  beds),  a  100% 
increase  in Day Program spots  (from 20 to 40 women served each 
month) and an additional 100% increase in Outpatient services. With 
this expansion, Aventa saw an immediate significant decrease in its 
historical 4 month waiting list for services. 
                                     Aventa March 2004 
 

The larger facility allowed Aventa to develop four distinct treatment programs: a Crisis Stabilization Program, a 4 
week  Intensive  Treatment  Program with  inpatient  and  outpatient  Clients,  a  3 month  Long‐Term  Treatment 
Program, and a 1 year Long‐Term Support Program.   
 

Aventa’s Crisis Stabilization Program was  the  first gender‐specific program of  its kind  in Alberta and provided 
women, especially pregnant women, with immediate admission into a safe environment. This program not only 
allowed Aventa to treat pregnant women immediately but also to stabilize methadone maintenance Clients, and 
offer  a bed  to  a  large  variety of women  in  various  forms of  crises while  they waited  for  admission  into  the 
treatment program.   
 

Aventa  also offered  a wide  variety of Outpatient Programs,  including  a weekly Aftercare program, providing 
weekly process groups and peer support to help facilitate ongoing recovery maintenance skills; Aventa’s Parenting 
program, providing women the opportunity to explore parenting issues in the context of recovery, and Aventa’s 
Family and Friends program which helped women to learn the skills to build healthy families and healthy home 
environments. 
 

Aventa’s Grand Opening – May 14, 2004 
 

 
Left  to Right: Lorenzo Donadeo  (President & CEO, Vermilion Energy Trust), Howard Dingle  (VP Production,  Imperial Oil), Kim Turgeon 
(Aventa Director of Development), Nancy Foster (VP Human Resources & Corporate Services, Nexen), Hon. Iris Evans (Minister of Children’s 
Services, Province of Alberta), Hon. Ron Stevens (Minister of Gaming, Province of Alberta), Marlene Graham (MLA Calgary‐Lougheed & 
Chair AADAC), Susan Cassidy (Aventa Board Chair), Collin Jang (Representative, Government of Canada National Homelessness Initiative), 
John Currie (Board Chair, Calgary Homeless Foundation). 

 



 

 

 
In fall of 2004, Cathy Wood’s youngest daughter, Christianna Wood‐Roddick, 

wanted to honor her mother’s memory, so she spearheaded a  fundraising 

campaign  for  Aventa  by  selling  gemstone  bracelets.  Christianna  enlisted 

family, friends and volunteers through her school, which raised  $40,000. She 

was  interviewed by several  local newspapers, magazines and tv programs. 

Christianna received the Generosity of Spirit award from the Association of 

Fundraising  Professionals  for  Outstanding  Youth  Philanthropist.  In  2005, 

Christianna was presented with a Great Kids Award from Premier Ralph Klein 

for her contribution  to her community through volunteer service, and she 

also received an award from the Mountains of Heroes Foundation, presented 

by MLA Dave Rodney. With such an impressive accomplishment at a young 

age, it was no wonder that Christianna was chosen to present a bouquet of 

flowers to Queen Elizabeth  II during her visit to Calgary. Aventa  is  forever 

grateful  to  Christianna  for  her  generosity,  community  spirit  and 

philanthropic  efforts  which  inspired  many  others  to  get  involved  and 

volunteer for Aventa. Mature beyond her years, choosing to help others at a 

time of overwhelming loss is a testament to her courage and strength. 

 

In October 2004, Eighteen women aged 69 to 94 doffed their clothes and posed for a calendar to raise 

funds for Aventa, based on a similar theme of the 2003 Helen Mirren film ‘Calendar Girls’. The Fountains 

of Mission Seniors Home selected Aventa as the recipient of the funds from the sale of their calendar, 

which totalled over $6,000. Aventa recognized the seniors with an appreciation tea party and tour of the 

facility. 

 

 
 
 



 

 

 

In  January  2005,  Aventa  launched  a  new  website  made  possible 

through  a  grant  with  the  Essential  Talk  organization.  The  updated 

website  included Aventa’s new  logo which enhanced Aventa’s brand 

image  and  represented  classic  elegance  and  femininity,  which 

complimented the new building’s look and feel. The facility’s warm and 

welcoming  atmosphere  featured  soft  earth  tones,  and  beautiful 

artwork purchased in memory of Cathy Wood.  

 
Aventa’s Sunalta facility which housed the Phase IV Program was renamed Cathy Wood House, in honor 

of the former Executive Director. This 10 bed Residential Addiction Support Program allowed women to 

remain for up to a year, which provided Clients with a combination of relapse prevention supports and 

long‐term transitional housing. The  integration of this service with the short‐term treatment programs 

offered  women  a  longer  period  of  support  and  the  option  to  experience  recovery  in  a  supported 

community‐based setting. 

 
Aventa’s Board and Management Team  identified the need to recruit a new Executive Director and  in 
April 2005, Arla Liska was hired.   
 
Women and Trauma 
The overwhelming majority of women treated at Aventa have been sexually abused as a child, a victim of 

domestic  violence,  rape  or  trauma  and  are  self medicating  as  a means  by which  to  cope.  Emerging 

research showed that to be successful, treatment programs needed to focus on the underlying trauma 

experienced by women with addictions, rather than just substance abuse. A trauma‐informed curriculum 

was  implemented throughout Aventa’s programming which gave Clients an opportunity to  learn about 

the  development  and  affects  of  addiction,  engage  in  the  treatment  process  and  access  a  range  of 

resources to address the underlying issues associated with their trauma and addiction.  

 

In addition, more than 75% of women accessing Aventa’s services identified having a mental health issue. 

In response, Aventa began utilizing expert mental health consultation from the community, which helped 

to increase internal expertise at assessing and addressing the concurrent mental health issues of women 

seeking addiction treatment.  

 

When Women are Healthy, Families and Communities are Healthy 

Aventa continued to focus on the prevention of Fetal Alcohol Spectrum 

Disorder (FASD) by providing immediate access to addiction treatment 

services for pregnant women. Early intervention can decrease the risks 

associated with FASD. Many women who come to Aventa have not had 

any  prenatal  care,  and  Aventa  ensures  that  they  receive  this  care 

through  its collaboration with community agencies. At this time, over 

70% of Aventa’s Clients were pregnant or parenting while trying to cope 

with their addiction, and it was estimated that 50% of the 6,600 children in Alberta Government care had 

FASD. Aventa connects women to needed support systems to help keep children out of the foster care 

system and working towards a healthy mother and child relationship.  

 



 

 

 

Pregnant  and  parenting  women  need  additional 

support  through  the  recovery  process,  such  as 

regular  health  and  medical  care,  pyscho‐

educational  groups,  and  regular  counselling 

sessions in a safe, supportive and non‐judgmental 

environment. Women whose parents were abusive 

or struggled with substance abuse did not grow up 

with positive role models and need help to develop 

their  own  healthy  parenting  skills.  Aventa’s 

Parenting  Program  helps  women  explore  and 

understand  their  role  as  mothers  within  the 

context  of  recovery  with  topics  including:  Myths  and  Realities  about  parenting,  Needs  and  Stage, 

Parenting  Styles,  Communication,  Feelings,  Self‐Esteem/Self‐Image,  Bullying/Violence,  Engaging  your 

Child’s Cooperation without Nagging, Sibling without Rivalry, Punishment vs Discipline, Logical vs Natural 

Consequences, Teens, and the First Five Crucial Years. 

 

In September 2005, gambling addiction continued to be a hot topic, and the Calgary Herald published an 

in‐depth two‐part feature, focusing on a Calgary nurse’s story of addiction and her journey to recovery. 

With help from Aventa and Gambler’s Anonymous, she was able to work through her guilt and shame, 

repair broken relationships, overcome her addiction and resume her nursing career.  

 

It was reported that half of all problem gamblers in Alberta were women, and one in 5 women who are 

problem gamblers seriously consider suicide. The guilt associated with gambling is far worse than other 

addictions which often leads to grave outcomes. Each year in Canada it was believed that 200 compulsive 

gamblers took their own lives, although no one knows exactly how many lives are lost to gambling.     

 

Aventa’s Clinical Supervisor Gaylene Heidt who was interviewed for the article, said that “women gamble 

to be alone and to get away from stress”. Men often start gambling young, betting with friends, whereas 

problem female gamblers tend to be older and tend to do it as an escape. Gambling can make depressed 

gamblers feel more alive and their motivation is often “the thrill of winning”. For many women who have 

been sexually abused and have a history of trauma, as was the case of the woman featured in the article, 

try to “escape their body” by gambling, which numbs them to reality. 

 

A study by Calgary’s Foothills Hospital found that gamblers crave their drug of choice more than alcoholics 

crave a drink. On a craving‐rating scale of zero to 90, gamblers scored 49, exceeding alcoholics who rated 

35. These findings were important since cravings are directly associated with relapse rates. The study also 

found gamblers are more spontaneous and impulsive than those with alcohol or drug addiction. 

 

At this time, Aventa remained the only agency providing residential and day treatment problem gambling 

services in Western Canada exclusively for women.    

 



 

 

 

In 2006, after working with Aventa for 5 years in the role of Fund Development Director, and being an integral 

part of Aventa’s operations, strategic planning and management team, Kim Turgeon was named Aventa’s 

Executive Director. Aventa made several significant additions to services for women with concurrent disorders, 

which included adding a Clinical Director position. Aventa also began a partnership with the Calgary Health 

Region’s Addiction Centre Network which provided weekly physician consultation which was a significant 

contribution to our work with women with complex physical and mental health issues.  
 

A new case management model was developed and implemented, supporting our focus on the individual needs 

of our Clients, and contributing to the consistency of our approach to treatment. The new case management 

model enhanced communication and team-based practice as well as the documentation of Client work. This 

approach helped to increase the flexibility of service to Clients, while increasing the consistency of best practices.  
 

Through a grant provided by the Community Initiatives Program, Aventa purchased a new Client Database which 

provided greater efficiency in information gathering and also enhanced our understanding of our Clients, and the 

complex details of what contributes to their success in achieving their treatment goals.  

 

Aventa researched a new trauma-based curriculum written by Dr. 

Stephanie Covington and began to implement this program in February of 

2007. Aventa brought Dr. Stephanie Covington to Calgary in 2008 for 3 days 

to train Staff on her trauma curriculum used in Aventa’s treatment 

programs.  

 
 

Aventa launched a new smoking cessation program Called “Quit and Stay Quit”, as well as a new gambling Program 

called “21 Steps to Stop Gambling”. A fitness centre was added to the facility located at 610 – 25 Avenue S.W. 

which helps to promote a positive, healthy lifestyle for our Clients.  
 

In 2008, Aventa opened 8 beds for young adults aged 18 – 24, under the Alberta Justice Safe Communities 

Program, now known as the Young Adult Treatment Program (YAT). These beds were funded through the Ministry 

of Alberta Justice in collaboration with Alberta Health Services. As a result of adding the 8 Safe Communities beds, 

7 long-term beds were relocated to our second facility located at 1916 – 12 Avenue S.W. for a grand total of 16 

long-term beds, and Aventa’s total bed capacity increased to 62. 
 

The Safe Communities Program was intended to meet the needs of young women within Aventa’s gender-specific 

trauma-informed treatment model. This program provided an opportunity to better understand the similarities 

Dr. Covington is an internationally recognized clinician, author, 

organizational consultant, and lecturer, and a pioneer in the field of 

women’s issues, addiction, trauma, and recovery. She has been widely 

praised by mental health professionals and researchers.  Her innovative, 

gender-responsive, and trauma-informed approach, and her books and 

curricula are among the most well respected in the field of gender-

responsive   treatment. They also provide help to women and girls who are 

seeking information and assistance with the issues of substance abuse, 

trauma and relationships. 

 

Dr. Stephanie Covington  

 



 

 

and differences of young women compared to older women with addictions and further inform treatment 

planning. 
 

Many young women with addictions have been involved with substances from an early age, and have grown up 

not knowing how to have fun and socialize in ways that do not involve drugs and alcohol. The Young Adult 

Treatment Program uses the same evidence-based curriculum from Dr. Stephanie Covington, but it also provides 

a much needed recreational comment including sports, leisure, arts and cultural activities. These activities give 

Clients the opportunity to express and empower themselves, and assist in building their self-esteem and self-

confidence. Art Therapy can increase self-awareness, cognitive ability, reduce stress and assist in healing the 

emotional effects of traumatic experiences. 
 

A life skills component was added, which included a life skills assessment to help Clients set individualized goals. 

In addition, the financial literacy program ‘Momentum’ was provided Clients with tools to help them with 

budgeting, credit, banking, assets and consumerism.  
 

Later, drumming and dance therapies were added; Drumming Therapy taps into layers of the mind and body that 

other modalities cannot. The repetitive drumming changes brain wave activities, including a state of calm and 

focused awareness. Dance Therapy improves body image, self –esteem, attentive, and communication skills. 

 

 

 

 

  

 

 
 
 

 

 
 

 

 

 

In the summer of 2009, the Safe Communities Program added a high ropes course, camping, hiking to their 

recreational activities. A Family Counsellor was hired to work within the Safe Communities Program to provide 

support and interventions to individual Clients and families impacted by addictions, and facilitate Client transition 

to home/community by looking at long term recovery goals and relapse prevention. The Family Counsellor’s role 

is to work with Clients and families, providing them with the skills and tools necessary to begin their healing 

process and develop resiliency, through group, individual and family sessions. 
 

In addition, the Family Counsellor also facilitates Family and Friends Workshops for 

family members,  significant others and supportive friends. Family members learn about 

boundaries and healthy communication in hopes of building a supportive foundation. 
 

Through matching grants, Aventa augmented its security system and completed several maintenance 

improvements and renovations were done to enhance the facility.  

Dr. Bev Frizzell joined Aventa, providing case consultation. Within a few years, 

her role expanded to Consulting Clinical Supervisor where she continues to 

provide supervision for the clinical work in all aspects of Aventa’s programming. 

This involves: group supervision in YAT, Phase II, Phase III, the Residential 

Program, Admissions, individual supervision with Staff as needed, Management 

consultation and assisting in ongoing modifications and improvements in 

programming and documentation. Dr. Frizzell has shared that it is a privilege to 

work with an organization that affects positive change not only for its Clients, 

but also for the community as a whole. 

Dr. Bev Frizzell  

 



 

 

 

In 2010, Aventa was preparing for the Accreditation Primer, conducted by Accreditation Canada, which 

works with health care organizations to help them improve quality, safety, and efficiency. The primer 

helps organizations to assess the key areas of quality and safety that need to be in place before beginning 

the comprehensive Qmentum accreditation program. 

 

The Safe Communities Program name was changed to the Young Adult Treatment Program, and 2 beds 
were added for a total of 10, in order  to accommodate the demand for residential treatment services. 
 

In November 2010, Aventa initiated its Continuing Care Program, a recovery program open to all Aventa 

Alumnae who agree to a 3 month commitment in order to be part of the aftercare group. This counsellor 

led support group focuses on issues affecting the well-being of women and maintenance of their recovery. 

 

Calgary Communities against Sexual Abuse (CCASA) began providing weekly on site individual and group 
counselling for Aventa’s Clients. CCASA's specialized individual counselling services allowed Clients to 
develop further grounding and safety skills, as well as management of trauma symptoms, within the safe 
environment of Aventa, and with the support of Aventa Staff, Counsellors and Management.  
 

In January 2011, Aventa signed a three year contract with Federal Corrections to fund three beds for their 

Clients to attend addiction treatment at our organization. During strategic planning years earlier, Aventa 

Management developed a plan to have all beds under contract and after identifying potential new Funding 

Partners and demonstrating excellence in program delivery, Aventa successfully placed all beds under 

contracts.  

 
Dr. Glenda MacQueen joined Aventa’s Clinical Team in February 2011, providing 

on-site psychiatric services to Aventa’s Clients. Sadly, on March 27, 2020, Dr. 

Glenda MacQueen passed away after a long battle with cancer. Aventa is truly 

honored to have had Dr. MacQueen as part of our Clinical Team, and we are 

grateful to her for her valuable contribution to women with mental health and 

addictions, and for her dedication and commitment to our Clients. She will 

always be remembered for her significant academic and professional 

contributions, kindness and willingness to help others.   

 
June 2011 was an exciting and busy time for Aventa – Accreditation Canada conducted a three day, on-

site survey, resulting in Aventa receiving the Accreditation Primer Award which moved the agency into 

the next phase of Qmentum. Accreditation Canada reported that Aventa demonstrated its commitment 

to providing quality care and service in the community, and highlighted several key areas of strength 

within the organization including Disaster and Emergency Planning, Workplace Safety, Infection 

Prevention and Control Program, Ethics, and Communication.  

 

Following the Accreditation Primer, the Board and Management Team began working on a new strategic 

plan to take the agency through the next five year plan, which incorporated areas for development 

highlighted by Accreditation Canada and focused on . Strategic priorities Funding, Human Capital, Service 

Delivery, Vision and Growth 



 

 

 

In 2012, Aventa partnered with Smile Dental Hygiene to bring the Smile Dental bus to Aventa Clients for 

onsite dental services. Dr. Kate Bisby became a consulting physician following Dr. Bill Campbell’s 

retirement. 

 

Aventa purchased a new Client Management Database from FYIdb, a company whose software is 

specifically developed for addictions agencies, created with extensive research and consultation with the 

addiction sector. The database quickly and efficiently improved Client Case Management and Outcome 

Reporting. The software is now used by hundreds of treatment centres across North America and was 

invaluable during the Calgary floods in June 2013 when Aventa had to evacuate Clients, and temporarily 

move to Fresh Start Recovery Centre. Through the web-based platform, Aventa was easily able to access 

Client information and continue providing services to women in need of addiction treatment.  

 

The Aventa Management Team and Board completed a thorough review of its treatment program and 

services, and implemented several quality improvement and safety processes and procedures in 

accordance with national standards recommended through Accreditation Canada’s Required 

Organizational Practises (ROPS.)  

 

In June 2013, Aventa was scheduled to have its onsite visit from Accreditation Canada, but mother nature 

had other plans. The City of Calgary experienced what was deemed a ‘once in 500 year’ flood. As the 

waters in the Bow and Elbow rivers rose quickly, Aventa enacted its Emergency Response Plan and 

evacuated Clients to Fresh Start Recovery Centre. With the help from the City of Calgary to transport our 

Clients and Staff to Fresh Start, and Sleep Country Canada which donated mattresses, our Clients were 

safe and supported throughout the flood and aftermath.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Later that year, the onsite visit was completed and Aventa was awarded with Exemplary Status. 

Accreditation Canada was extremely impressed with the way Aventa handled the flood and ensured the 

safety of Staff and Clients, while being able to maintain programming for Clients.   

 



 

 

 

In 2014,  The Bhayana Family Foundation Award, a collaboration through MESH which 

included The Alex, Fresh Start Recovery Centre, Prospect and Aventa. 

 

 

 

 

Aventa partnered with The Alex Community Health Bus to provide on-site gynecological services to Aventa 

Clients every two weeks. Aventa also began accepting 4th year Nursing Students from the University of 

Calgary who shadow Aventa’s nurses to learn about the needs of women with addiction and mental health 

concerns.  

 

In 2015,  Aventa received an Inspiration Award for Leadership in Family Violence 

Prevention, from the Ministry of Alberta Human Services. 

 

 

 

 

 
 

In 2016,  Aventa was awarded The Lieutenant Governor’s Circle on Mental Health and Addiction – True 

Awards – True Service, The Centennial Recognition Award by The Canadian Federation of Business and 

Professional Women, and The Alberta Justice and Solicitor General Community Justice Award – 

Leadership. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Aventa added two residential treatment beds at the 610 – 25 Avenue S.W. location through a partnership 

with the Calgary Fetal Alcohol Network for women who are diagnosed or suspected of having FASD or 

severe mental health problems. Aventa also added one additional bed for the Government at the 

Northwest Territories. 

 

Aventa purchased the property adjacent to 610 – 25 Avenue S.W. The new building provides Aventa with 

the opportunity to create a reception/assessment area, 10 offices, 3 large spaces to facilitate yoga, 

drumming, Family and Friends and Parenting Groups, Staff Training, Alumnae meetings and celebrations, 

and Continuing Care. The property was named The Villa. 

 

In November 2017, Aventa was awarded Exemplary Status from Accreditation Canada.   

 

In May 2018 Aventa moved its Assessment and Intake, Administration and Financial Staff into the Villa. 

 

In March 2019 Aventa, The City of Calgary and McMan Youth, Family and Community Services Association 

of Calgary entered into a collaborative project for the Journeys Program for a one year term. Journeys 

supports women during the multiple stages of treatment, especially pre and post treatment, to increase 

successful admission, completion of the program and decrease risks of relapse post treatment. 

 

In September 2019, Aventa was proud to be featured in two articles by the Community Mental Health 

Action Plan in the “Shared wisdom for supporting mental health in the community: Stories and resources 

for using evidence in practice”. The two articles were Sustaining a Culture of Continuous Learning, and 

Trauma-informed Care is Our Foundation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client lockers were added so Clients can bring in their own snacks to enjoy during free time. Client phone lines 

were relocated from the 2nd and 3rd floors to the first floor, and additional lines were added to accommodate 

more phone time for Clients to connect with family, friends and support workers.  Eight Client computers were 

added, and computer time was increased, giving Clients enough time to research housing, employment, 

complete banking and other business tasks. 

 



 

 

On November 1, 2019, the Mental Health Services Protection Act (MHSPA) came into effect which requires all 

residential addiction treatment centres to have a provincial license. The Act provides a foundation to ensure 

safe, quality addiction and mental health care, and provides authority to licence residential addiction 

treatment facilities. It outlines core requirements that must be met and also enables creation of a 

professional college to regulate Counsellors. 

 

In 2020, Calgary Fetal Alcohol Network took over the contract for beds previously funded through 

Children’s Services.  

 

In March 2020, The World Health Organization (WHO) declared the COVID-19 coronavirus a pandemic, 

impacting everyone and especially social service agencies. COVID-19 has added extra complexity to the 

provision of addiction treatment as Staff had to manage the additional workload, stress, quarantine 

periods, and impacts of the pandemic. Aventa made several changes to our operations for COVID-19 

prevention including robust Staff and Client COVID-19 screening, the addition of Client Isolation Rooms, 

Client COVID-19 testing, changes to meal service, significant physical distancing measures, and expanded 

virtual services. Aventa remained open since the start of the Pandemic to provide live-in addiction 

treatment services to women in need in Alberta and the NWT.  

 

We are pleased to report that throughout 2020 there were no reports of COVID-19 at any of our facilities. 

 

In 2021, Aventa made significant facility enhancements to improve the Client experience including 

installing televisions in Client bedrooms and common areas to support physical distancing, and increased 

access to virtual peer support meetings.  

 

Avent added a large Client courtyard expansion between The Villa and our live-in treatment facility, which 

provides a covered gazebo for smudging, lounge chairs, landscaping, and concrete patio. This space 

provided our Clients with additional areas for socializing, relaxing and outdoor activities. Additional phone 

lines and computers were added to increase Client access and to support connection to natural and 

community supports. Aventa  continued the following programs using videoconference: Family and 

Friends, Continuing Care, Assessments, Mentorship, Journeys Program, virtual community meetings and 

visits with natural supports, the Transitions Program, Family Counselling, and medical appointments. This 

also allowed Aventa to continue with community partnership presentations in an accessible, safe on-line 

format. 

 

 



 

 

 

On November 1, 2019, the Mental Health Services Protection Act (MHSPA) came into effect which required all 

residential addiction treatment centres to have a provincial license. The MHSPA provides a foundation to 

ensure safe, quality addiction and mental health care, and provides authority to licence residential 

addiction treatment facilities. It outlines core requirements that must be met and also enables creation 

of a professional college to regulate Counsellors. 

 

In 2020, Calgary Fetal Alcohol Network took over the contract for beds previously funded through 

Children’s Services.  

 

In March 2020, The World Health Organization (WHO) declared the COVID-19 coronavirus a pandemic, 

impacting everyone and especially social service agencies. COVID-19 has added extra complexity to the 

provision of addiction treatment as Staff had to manage the additional workload, stress, quarantine 

periods, and impacts of the pandemic. Aventa made several changes to its operations for COVID-19 

prevention, including robust Staff and Client COVID-19 screening, the addition of Client Isolation Rooms, 

Client COVID-19 testing, changes to meal service, significant physical distancing measures, and expanded 

virtual services. Aventa remained open in order to continue providing live-in addiction treatment services 

to women in need in Alberta and the NWT.  

 

We are pleased to report that throughout 2020 there were no reports of COVID-19 at any of our facilities. 

 

In 2021, Aventa made significant facility enhancements to improve the Client experience, which included 

installing televisions in Client bedrooms and common areas to support physical distancing, and increased 

access to virtual peer support meetings.  

 

Avent added a large Client courtyard expansion between The Villa and our live-in treatment facility, with 

a covered gazebo for smudging, lounge chairs, landscaping, and concrete patio. This space provided our 

Clients with additional areas for socializing, 

relaxing and outdoor activities. Additional phone 

lines and computers were added to increase 

Client access, and to support connection to family 

and community supports. Aventa continued the 

following programs using videoconferencing: 

Family and Friends, Family Counselling, 

Continuing Care, Assessments, Mentorship, 

Journeys Program, virtual community meetings 

and visits with personal supports, the Transitions 

Program, and medical appointments.  

 



 

 

 

This also allowed Aventa to continue with community partnership presentations and Staff training in an 

accessible, safe on-line format. 

 

Aventa renewed our commitment to diversity, equity, and inclusion, and enhanced our training for NWT 

Clients. Aventa offered a cultural training for Indigenous medicine and created program materials for 

Truth and Reconciliation Day. Aventa became more intentional in celebrating diversity with our Clients by 

celebrating Pride, Black History, and Indigenous Awareness. 

 

Aventa participated in the following research projects: CanFASD Substance Use and Treatment Advisory 

Committee (SUTAC) via Canada Fetal Alcohol Spectrum Disorder Research Network (CanFASD), and in 

collaboration with Health Canada’s Substance Use and Addictions Program (SUAP) and the University of 

Alberta. Women’s Addiction Treatment Providers’ Community of Inquiry via Centre of Excellence for 

Women’s Health. We completed two interviews as part of the following research projects: CDTC Gendered 

Analysis and Women and Gender Equality Canada study. 

 

Aventa is a member of the Women’s Addiction Treatment Providers’ Community of Inquiry via Centre of 

Excellence for Women’s Health. Aventa presented at the “Supporting Pregnant & Homeless Women” 

conference as part of our work on The Women and Children Working Group, a subcommittee of the 

Collaborative for Health and Housing. Aventa hosted a Zoom workshop on Aventa’s services and Trauma 

Informed Care for the University of Calgary Nursing Class. Aventa continues to be an active member on 

the Wellness Walk/Recovery Day Committee. 
 

In September 2021, Five additional beds were funded by the Government of Aventa. 
 

Aventa purchased a house adjacent to our Sunalta facility, in order to add space and amenities for our 

Clients in our long-term program. All of this is done to ensure that we are providing safe, up to date, and 

comfortable accommodations for Clients in our care. 
 

In 2022, The Journeys program was expanded for one year due to an additional federal grant from Health 

Canada. 

 

In June 2022, Aventa was awarded Exemplary Status from Accreditation Canada, 

which is the third survey in a row that we earned Exemplary Standing; Aventa also 

earned this distinction in 2013 and 2017. During the past year, Aventa completed 

many upgrades and renovations to our facilities.  

 

In December 2022, Aventa launched an online version of our application form, which makes it easier for  

Clients wanting to access Aventa’s programs and services. Aventa also began utilizing an electronic 

medication observation record system within the Client Management Database.   
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